
The toilet is not working

Is the flush tank 
fill of water?

Is 
your toilet 

evacuating the 
contents to the 

cassette?

Check the cassette, which 
is located in the cassette 

housing on the outside of the 
caravan, is firmly and 
completely sitting in its 

housing.

Is your toilet 
flushing?

  To top up the flush 
tank unlock the flush tank 

cap located above the toilet 
cassette on the outside of the 
caravan and use the bucket 
under the front seat to top 

up the water level.

Is 
the 

cassette 
refusing to pull out 
of the toilet cavity 

below the 
caravan?

Has the  
blade fuse in the 

12 volt fuse board 
blown?

Yes

No

Is the 
12 volt 

mains switch on 
the control 

panel 
on?

No

Replace 
the blown 

fuse

Is the 
wiring in the 

toilet cavity below 
the caravan 
connected?

Yes

No

No

Yes

Yes

Is the 
cassette 

refusing to 
return to the toilet 
cavity below the 

caravan?

Ensure the orange toggle 
that opens the hatch on the 
toilet cassette is closed and  

parallel with the toilet.

Ensure the grey evacuation 
lever towards the base of the 

toilet itself is firmly closed. 
Yes

Yes

No

Call us 0220 694828

Still having 
problems?

No

Yes

Yes
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