working

The heating and hot water system does not seem to be

Connect your
relevant power source
and turn on your heater
and hot water using the [«——————Ne
menu items on your
Truma Control Panel

You will need to do a
hard reset. Either watch
our helpful video or
consult your caravan
instruction bookilet for [
instructions on how to
complete a hard rest

Yes

Have you
got an error code
on your Truma
Panel?

Is your error
code blinking?

Do you wish to
use gas to heat your
caravan and your hot
water?

Yes

Check you have a viable gas
supply connected. A good way to
do this is to turn on one of the gas
hobs and check it lights. If it
operates then you have a viable

gas supply.

Do you wish to
use electricity to heat
your caravan and your
hot water?

Yes

Check you have a viable 240
volt electrical supply connected. A
good way to do this is to plug in and
turn on the electric jug. If it operates
then you have a viable 240 volt
supply. A symbol of a plug will show
on the right hand side of your Truma
Control Panel if the caravan
recognises an electrical supply

[ __

Turn on your hot water and heating settings
following our instructions in your caravan
manual or in our helpful video to set your hot
water and heater to operate. Make sure you set
the 3rd source icon to match your gas or
electrical supply. If you continue if have issues
call 02220 694828




	The heating and hot water system is not working
	Page 1


