The fridge does not seem to be working

Are you using

Check you have a viable 240
volt electrical supply
connected. A good way to do
this is to plug in and turn on the
electric jug. If it operates then
you have a viable 240 volt supply.
Ensure the source selector on
your fridge is set to electricity.

Check
the fridge
plug at the 240
volt power socket is
correctly in the
on position

fuse under the
front seat for the
fridge is
correctly
on

Yes

Are you
using gas to
operate your
fridge?

Yes

Check you have a
viable gas supply
connected. A good way to
do this is to turn on one of
the gas hobs and check it
lights. If it operates then
you have a viable gas

supply.

Have
you set the
fridge to the gas
option?

Yes

orange indicator
bar over the green on
the gas indicator
display bar?

A high level
wind can cause
the gas fridge to
turn off. It may
need to be relit
once the wind
drops

Wait 2-3 hours and place your hand on the fins at the back of the freezer
compartments. These will begin to feel cool to touch. The fridges are small
and can take many hours to cool down. If you checked you have a viable
source of power and your fridge is set to that source correctly and it still does
not seem to be cooling after 3 hours. Call us 0220 69 4828
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