
The gas system does not seem to be working

Is the 12 
volt mains 
switch on?

Rotate the 
thermostate 

button on the gas 
hobs/oven and depress 
the thermostat button 

simultanously with the 
ignitor button.  Does 

the oven/hob 
light?

Turn the mains 
switch to on at the 

12 volt mains panel

Turn on the valve and 
switch the yellow toggle in 

line with the pipe

No

The gas system is 
working

No

Is the gas 
bottle valve in 

the outside cabinet 
open and the yellow 

toggle in line 
with the 
pipe?

Is 
there 

gas in the  
gas bottle? 

Yes

Will 
the gas 

hobs light 
with matches or a 

BBQ lighter?

Advise us as we may 
need to arrange a repair.  

0220 694828

Replace the gas bottle No

The ignitor button on the oven 
might be faulty.  In the short term use 
matches or a BBQ lighter.  Advise us 

so we can arrange a replacement 
0220 694828

Yes

No

Check the 3 gas valves 
under the sink.  They should 

be at 90 degrees to the 
pipes.

Yes

Yes

No

Yes
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